MyHununansHoe OI0KETHOE JIOLIKOIBHOE 00pa3oBarensHoe yupexaenne Nel80
«Jlerckuii caj 0011epa3BUBAIOIIETO BUJIA C IPHOPUTETHBIM OCYLIECTBICHUEM €S TEILHOCTH 110 XY/10’KECTBEHHO-
3CTETHYECKOMY HAIPABICHUIO Pa3BUTUS BOCIIUTAHHUKOB)

650003, 2.Kemeposo, np. Xumuxoe 196, Ten. (384-2) 51-94-32, (384-2) 51-92-55, e-mail: dsad180@yandex.ru

YTBEPXJIAIO
QepoceeBa Moanvcaro uugposoi 3asenyromast MBJIOY Nel80 «/leTckwmii can
TaTbsHa A ®enoceesa 00IIEPa3BUBAIOIIETO BHIA
aTbAHa FMKOJ1aeBHa
[ata: 2022.06.03 @enoceesa T.H.
HnKonaeBHa 110629 +0700 ITpukaz Ne 32 ot 01.06.2022

Pernamenr yciayru
«IIpenocraBiienue uHGopmauu 00 00pa3oBaTeIbLHbIX POrPaMMax U y4eOHbIX
IIaHAX, pado4YuX NporpaMmMax y4yeOHbIX KypcoB, IpeAMeTOB, IMCUUILIUH (MOxyJ1eil),
roI0BBIX KaJIEeHAAPHbIX Y4eOHbIX rpapuKax»,
0KAa3bIBA€MOIl MYHUIIUNIAJIbHBIM 0I0/IKEeTHBIM J0IIKO0JIbHBIM 00pa30BaTeIbHbIM
yupe:xaenuem Ne 180 «/lerckuii cag o01epa3BuBaomero BUja ¢ NpUOPUTETHBIM
oCylIecTBJIeHHEM JeSITeJIbHOCTH M0 XY/105KeCTBEHHO-3CTeTHYECKOMY HANIPABJIEHUIO
Pa3BUTHA BOCIIUTAHHUKOB)

. O01ue MoJ10KeHUS

1.1. [Ipeamer perynupoBaHus perjaMeHTa

Hacrosimuit ~ pernmameHT  ycTaHaBiIMBAaeT  HOPSAAOK  NIPEJOCTABICHUS  YCIyTH

«IIpenocraBienne uHpopmanuu 00 o0pazoBaTebHBIX NMPOrpaMMax M Y4eOHBIX IJIAHAX,
padounx mporpamMMmax y4eOHBIX KYPCOB, NpeaAMeTOB, THUCHHUILIMH (MOayJieil), roAoBbIX
KaJIeHIapHbIX YU4eOHbIX rpaukax» (Janee - PernameHnT) u craniapt €€ npejocTaBIeHusl.
1.2. Vcayra «IIlpepocraBiienne wuHpopManuu 00 o0pa3oBaTebHBIX NPOrpaMMax H
yuyeOHBIX MIJIaHAX, pado4yux mnporpaMMmax Yy4yeOHbBIX KYpPCOB, NpeAMETOB, AUCIHUILIMH
(MonyJieii), TOAOBBIX KAJEHAAPHBIX Y4YeOHBIX rpapukax» MPE0CTaBIACTCS
MYHUITUTIATBHBIM ~ OFOJDKETHBIM  JIOIIKOJIBHBIM — 00pa3oBaTenbHbIM  yupexkaeHuem Ne 180
«/leTckuii can oOuiepa3BUBAIOIETO BHIa C IPUOPUTETHBIM OCYILIECTBICHUEM JESITEILHOCTH IO
XYJIOKECTBEHHO-ICTETUUECKOMY  HAMpAaBIICHUIO  Pa3BUTHUS  BOCIHUTAaHHUKOB»  (Hayiee
VYupexaenue).

1.3. Hacrosmuii perjaMeHT ONpEneseT CPOKH W TOCJIENOBATEIbHOCTh JEeHCTBHI
pykoBoguTenss (YMOJHOMOUYEHHOTO JIMIA) YUYPEKICHHS, TOPAAOK, (OPMBI KOHTPOJISI
MPEAOCTABICHUSI YCIAYyTH, TOPANOK U (QOopMbl O0XKaJIOBaHUS pEIICHUW U  JEeHCTBHI
(6e3nelicTBUSI) pYKOBOIUTENS (YIIOTHOMOYEHHOTO JIUIA) YUPEKACHHUS.

1.4. Monyyarenssmu yciyru siBisitorcs rpaxnaaHe Poccuiickoit ®denepaunu, nuna 6e3
Tpa)KAaHCTBA U MHOCTPAHHBIE TPaXk/JlaHe Ha PAaBHBIX OCHOBAHMSIX, €CIIM MHOE HE MPEIyCMOTPEHO
3aKOHOM HJIM MEXAYHApOIHBIM T0roBopoM Pocculickoit @enepanuu.

1.5. TpeGoBaHus K NOPAAKY UH(POPMHUPOBAHUS O MIPEIOCTABICHUH YCIYTH, B TOM YHUCIIE:

1.5.1.CBenienust 0 MecTe HaxXO0XJeHUS 00pa30BaATEIBLHOTO YUPEKICHUS:
Haumenosanue yupesicoenus: MyHAIUNAIBHOE O10JKETHOE JOIMIKOJIBHOE 00pa3oBaTeIbHOE
yapexaenue Ne 180 «JleTckuii can oOmiepa3BUBAIONIErO BUIa C TPUOPUTETHBIM
OCYILIECTBJIEHUEM JESATEIBbHOCTH M0 XYyJ0KECTBEHHO-3CTETUUECKOMY HAIlPaBICHUIO Pa3BUTHUS
BOCITUTAHHUKOB)

FOpuouueckuii aopec: 650003, r.Kemeposo, np. XumukoB 196
@axmuueckuti aopec: 650003, r.Kemeposo, np.Xumukos 196

@axc: Ten. (384-2) 51-94-32, 1/daxc (384-2) 51-92-55

Aopec anexmponnoui noumet yupescoenus: dsad180@yandex.ru

Aopec opuyuanvroeo catima yupeacoenus. https://detsad180.ucoz.org/
Konmaxmmuore meneghonwi: Ten. (384-2) 51-94-32, (384-2) 51-92-55
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Pescum pabomwi:07.00-19.00
Yacwvl npuema pykosooumens.: eémoprux 15.00-18.00

1.5.2. Tlopsmox, ¢opmMa © MecTo pa3MEUICHHs BBIIICYKa3aHHOW HHMOpMAIUU B
00pa30BaTEILHOM YUPEKICHUH - Ha ODHUIIMATIHBHOM CalTe YUPEIKIACHUS.

1. CtangapTt npegocTaBJieHUs] YCJIYTH

2.1. HaummenoBanume ycayru: «lIpenocraBinenue wuHpopmanuu 00 0OpazoBaTeIbHBIX
nporpaMMax M Y4eOHBIX IUIaHaX, pa0O4YMX MporpamMmax y4eOHBIX KypcOB, IPEIMETOB,
JUCIUTIINH (MOJIYJICH ), TOJIOBBIX KJICHIAPHBIX YUeOHBIX rpadukaxy (naisee — Yciyra).

2.2. Ycnyra npeiocTaBisieTcs: Y YpesKIeHUEM.

2.3. Pe3ynbTaToM NpeoCTaBIeHUs YCIYTH SBIISIETCA:

- IPEIOCTABJICHUE 3asBUTEIIO HHPOpPMALIUU 00 00pa30BaTEIbHBIX MPOTrpaMMax U y4eOHBIX
IU1aHax, pabouyux nporpammax paboyux KypcoB, IMPEAMETOB, TUCUMILIMH (MOIYJei), TOA0BBIX
KaJCHJApHBIX Y4YeOHBIX rpadukax YUpekIeHHs Ha OCHOBAHWHU OOpaIIeHUH 3asBUTENCH — 1O
Tesie(hOoHy, PH JIMYHOM IIpHUeMe, B MUCbMEHHOH (hopMe, a TakXkKe 110 JIEKTPOHHON MoYTe UM Ha
cairTe YupexacHus,

- 0TKa3 B NPel0CTaBICHNU O(UIInaIbHON HHPOPMALIUY.

2.4. Cpoku mpeoCTaBICHHS YCIYTH.

[IpenocTtaBinenue yciayrd B YUpexJI€HHUH OCYILECTBIISETCS €XEIHEBHO B TEUEHHE BCEro
pabouero Bpemenu (m.1.5.1. Hacrosiero periaMeHTa), 3a HCKIIOYEHHWEM BBIXOAHBIX U
HPa3IHUYHBIX THEH.

2.5. IlpenocraBieHue yCIyru OCYLIECTBISIETCS B COOTBETCTBUM CO  CIEAYIOLIUMHU
HOPMAaTHUBHO-IIPABOBBIMU aKTaMH:

Koncrutyiueit Poccuiickoit ®@enepanun (12.12.1993);

KonBennueii o mpaBax pedenka (ogoopena ['enepanpHoii Accambneeit OOH 20.11.1989);

3akonom Poccuiickoit @enepannn ot 24.07.1998 Ne 124-D3 «O6 OCHOBHBIX T'apaHTHUSX
npaB pedéHka B Poccutickoii @enepamnumy;

3akonoM Poccwuiickoit @eneparmm ot 29.12.2012 Ne 273 «O6 ob6pazoBanuu B Poccuiickoii
®enepanun;

3akoHoM Poccuiickoit @enepauuu ot 2 mas 2006 roma Ne 59-03 «O mnopsinke
paccMoTpeHust ooparienuii rpaxaan Poccuiickoii @eneparim;

®enepanbHbM 3akoHOM PO ot 27.07.2010 Ne 210-d3 «OO0 opranu3anuu NpeaoCcTaBICHUs
rOCyJapCTBEHHBIX U MYHHUIIMIIATbHBIX YCIYT»;

[TopsinkoM opraHM3alMi M OCYIIECTBICHHS 00pa30BaTEIbHOM JESITENBbHOCTH 10
OCHOBHBIM  001Ie00pa3oBaTelIbHBIM  IpOrpaMMaM —  00pa3oBaTelIbHBIM  IIpOrpamMMmaM
JOLIKOJIBHOIO 00pa3oBaHusl, npuka3 Munnpocsenierust PO Ne373 ot 31.07.2020.

Pacniopskenuem IIpasurenscrBa Poccuiickoit @enepanun ot 25 anpens 2011 Ne 729-p
«[lepeuenp yciyr, OKa3pIBa€MBIX TOCYJapCTBEHHBIMH W MYHUIIMITAJIBHBIMH YUPESKICHUIMHU U
JPYTUMH OpraHu3alMsIMU, B KOTOPBIX pa3MeIIaeTcsi TOCYAAapCTBEHHOE 3ajlaHue (3aka3) Win
MYHUIUIATBHOE 3a/1aHue (3aKa3), MOJIeKAIINX BKIFOYCHHUIO B PEECTPBI TOCYAAPCTBEHHBIX WU
MYHUIIUIATBHBIX YCIYT U MPEIOCTABISIEMBIX B 3JIEKTPOHHOM hopmen.

2.6. lnsg mpenocTaBieHUs] YCIYTH 3asgBUTENb HAMpaBisieT (MPEACTaBISET) CIENYIONINe
JIOKYMEHTBI:

- THUCbMEHHBIH 3ampoc 3asBUTENS, B TOM 4YHCIE 3ampoc B ¢GopMe 3JIEKTPOHHOTO
JOKyMeHTa.  3ampoc B (opMe 3JIEKTPOHHOTO JIOKyMEHTa MOXeT OBbIThb HalpaBieH I10
AIIEKTPOHHOM MOYTE WU Ha OQUIUANBHBIN CAUT yUpeKICHHUS;

- B ClIy4ae He0OXOAMMOCTH (€CJIM 3TO HEOOXOIUMO 3asiBUTENIO Ui MOJyYEHHs YCIYTH)
JOKYMEHTHI H MaTepHaIIbI, TOATBEPKIAIOIIIE TOBOIBI 3aBUTEIIS JTHOO WX KOIIHH, 3aBEPEHHBIC B
YCTAHOBJICHHOM ITOPSJIKE.

[Ipu mpenocrtaBieHWH YCIAYyrd B YCTHOW ¢opMe U TOCPEICTBOM OOpalleHus K
UH(POPMALIMOHHBIM CUCTEMaM, JOKYMEHTHI He TPeOYIOTCsI.



2.7. TlepeyeHb OCHOBaHM Il OTKa3a B NMPHEME JOKYMEHTOB, HEOOXOMUMBIX  JUIS
MIPENOCTABIICHUS YCIYTH.

2.7.1. B 3ampoce He yka3aH MOYTOBBIN ajpec, agpec 3JIEKTPOHHOM IOYTHI WM HOMEpP
dakca 11 HampaBlieHUsT OTBeTa Ha 3ampoc Jubo Homep TenedoHa, MO KOTOPOMY MOKHO
CBSA3aThCsl C HAIIPABUBILKM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekcT MUCHMEHHOTO 3aIpoca He MOJAJAeTCS MPOYTEHUIO, B TOM 4Yucie (paMuiIus U
IIOYTOBBIN aJpEC 3asBUTEISL.

2.8. OcHOBaHUSMU /7151 0TKa3a MPEJOCTABICHUS YCIYTH SBIISIOTCS:

- OTCYTCTBHUE JIOCTATOYHON MH(DOPMAIIH [T OCYILECTBICHHS YCIYTH;

- ecnu 3ampammuBaeMas WHGOpMalus KacaeTcsd TPEThbUX JIMI 0e3 MpeaoCTaBICHUS
o(UIMANBHBIX TOKYMEHTOB, YCTAHABIMBAIOIINX IIPABO MPEACTABIATH UX UHTEPECHI;

- B oOpallleHuu COJIeP’KaTCsi HEUEH3YypHbIE JIMOO OCKOPOUTENbHBIE BBIPAXKEHHS, YIPO3BI
KHU3HH, 3/I0pPOBbI0 M MMYILIECTBY PaOOTHUKOB 0O0II€00pa30BaTEIBHOTO YUPESKICHHUSA, a TaKXKe
YJIEHOB UX CEMbEl (Takoe 3asiBIeHHE ocTaeTcsi 0e3 OTBeTa MO CYIIECTBY MOCTABIECHHBIX B HEM
BOIIPOCOB, ITPH ITOM 3aSIBUTEIIO COOOIIAETCS O HEJOIIYCTUMOCTH 3JI0yNOTPEOICHUS IPABOM);

- B MHCbMEHHOM OOpallleHUU 3asgBUTENSl COJEPXKUTCS BOMIPOC, HA KOTOPBIA emy
MHOTOKpaTHO J1aBaJMCh IMCbMEHHBIE OTBETHI IO CYILIECTBY B CBSI3U C paHEe HAIPABIIEMbIMU
oOpallleHUs MU, ¥ TIPU 3TOM B OOpaIllEeHUU HE MIPUBOIATCS HOBBIE JOBOBI MIIM OOCTOSTENBCTBA;

- OTBET I10 CYIIECTBY ITOCTABJICHHOTO B OOPAIIEHNH BOIIPOCA HE MOXKET OBITh MPEICTaBICH
0e3 pasriamieHusi CBEACHM, COCTABIAIOIIUX TOCYIAapCTBEHHYIO WM HHYIO OXpaHIEMYIO
(benepaabHBIM 3aKOHOM TaiHY (3asIBUTEIIO COOOIIAETCS O HEBO3MOYKHOCTH JIaTh OTBET B CBS3H C
HEJOMYCTUMOCTBIO Pa3TialleHus yKa3aHHBIX CBEACHU);

- B XOJI¢ JINYHOIO IMpHeMa TpPAXKIAHUHY MOXKET OBbITh OTKa3aHO B JaJbHEHIIEM
paccMOTpeHHH OOpallleHHus, €Clii eMy paHee ObLI JaH OTBET MO CYIIECTBY IOCTAaBJIEHHBIX
BOIIPOCOB.

2.9. B coOTBETCTBMM C JACHCTBYIOIIMM 3aKOHOJATEIbCTBOM YyCIIyra IpeloCTaBiseTCs
OecriaTHO.

2.10. MakcumanbHbIi CpPOK OXHJ@HMSI B Ouepeau IMpU [ojade 3ampoca Ipu
IPEIOCTABICHUU YCIYTH:

2.10.1. Peructpauusi NHCbMEHHOTO oOOpalleHuss MpH T[OJadye ero 3asBUTEIEM B
YUpEXKJIEHUE OCYILECTBISAETCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuMalbHBI CPOK OXXKHJAaHMS B Odepenu IMpH Iepegade oOpalleHus MmyTeM
oOpallleHusT K pYKOBOJUTENIO YUpexJeHHus (YIMOoJIHOMOYEHHOMY JIMIY) 10 MOMEHTa Npuema
oOpalleHus JOJKEH COCTaBIATh He OoJiee 15 MUHYT.

2.11. Cpok u MOpsIIOK PETUCTPALIMHU 3aIIpOca 3assBUTENS O MPEIOCTABIEHNUN YCIYTH:

2.11.1. Peructpanus 3ampoca 3asBUTENSI O INPEAOCTABICHHH YCIYTH OCYIIECTBIISETCS
OTBETCTBEHHBIM PAaOOTHUKOM YUPEKIACHHUS.

2.12. VYcraHaBIMBAIOTCS ClEAyIOIIME TpeOOBaHUS K TOMEIIEHUSAM YUPEKICHUS,
Y4acCTBYIOLIETO B NMPEAOCTABICHUH YCIYTH:

2.12.1. Tlomemenue sl mpuema 3asBuUTeNed o0003HadaeTcsl TaOJIMUYKOM C yKa3aHMEM
HOMEpa KaOuHeTa, ¢aMuiIui, UMEH, OTYECTB, HAUMEHOBAHHWH JOHKHOCTEH OTBETCTBEHHBIX
paOOTHUKOB, YUaCTBYIOLMX B OKa3aHUHU YCIIYTH, p&KHUMa paboTHI.

2.12.2. Inst oxunanus npuéma 3asiBUTENSIM OTBOJSTCS MECTA, OCHALLICHHBIE CTYJIbsIMHU.

2.12.3. B mecta Juid OXKHJAHMUS IpHUeMa JIOJDKEH ObITh oOecredeH CBOOOIHBIN JT0CTyIl
3asBUTENEH B 4achl pabOThl yUpEKICHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAaOOTHHMKOB, YYacCTBYIOUIMX B IPEIOCTABICHUU
yCIIyrH, obopyayercs TenegoHoM, (akcom, KOMUPOBAIHHBIM aIapaTtoM, KOMITBIOTEPOM U
JPYroil OpPrTEXHUKOH, I03BOJIAIONIEH CBOEBPEMEHHO M B IOJHOM OOBbEME OpraHu30BaTh
MIPEIOCTABICHUE YCITYTH.

2.13. IlokazarensiMu JOCTYITHOCTH M KQ4€CTBA yCIIyTU SIBISIOTCA:

- CBOEBPEMEHHOCTb IMPEIOCTABIIEHUS YCIYTM B COOTBETCTBHM CO CTaHAapTOM €€
IIPEIOCTABIICHUS;



- MIOJIHOTA, aKTyaJbHOCTb U JOCTOBEPHOCTb HMHPOpPMALUU O  TOpPSIKE
NPEJOCTABIICHHUS YCIYTH, B TOM YHCIIE B JICKTPOHHOH opme;

- 10711 00OCHOBAHHBIX KaJlo0 K 00IIeMy KOJIMYECTBY 0OCTYKEHHBIX Ipa)IaH M0 JaHHOMY
BUY YCIIYTH.

2.14. KoHcynpTanuy 1Mo BOIPOCAM MPEJOCTABICHUS YCIYTU MPOBOJISATCS PYyKOBOAUTEISIM
(YIOJTHOMOYEHHBIM JIMIIOM) YUPEXKICHHS IO CIICTYIOIIIM BOIIPOCAM:

- CPOKH TPEAOCTABICHHS YCIYTH;

- TOpANIOK OOXaJoOBaHWS JeHCTBUM (0€3MCUCTBHUS) W PEIICHUH, OCYIIECTBISEMBIX U
NPUHUMAEMBIX B X0JI€ TIPEOCTABICHUS YCIYTH.

KoHcynbTanuu TpeaoCTaBIsSIOTCS B TEUEHHE BCErO CPOKa MPEIOCTABICHHUS YCITYTH.
Koncynbranuu 10 TOPSAKY TNPEAOCTABICHHUS YCIYTH OCYLIECTBISIIOTCS — YUPEKACHUEM
OecruiaTHO.

I11. CocTaB, mocjieq0BaTeJIbHOCTH U CPOKHU BHITIOJTHEHUS
aIMUHUCTPATUBHBIX MPOIETYP, TPeOOBAHNS K MOPSIKY UX BbINOJTHEHHS, B TOM YHCJIE
0C00EHHOCTH BBINOJHEHUS] AIMUHUCTPATUBHBIX NPOLEAYP B 3JIEKTPOHHOH popMme

3.1. Opranuzanus NOpefocTaBlIeHUs YCIYrM BKIIOYaeT B cebd  cienyromue
aJIMMUHHMCTPATUBHbBIC ACUCTBUS:

- IPUEM U perucTpalysi IUCbMEHHBIX O0OpalleHuil 3asiBUTENCH;

- [IPUEM YCTHBIX OOpaIleHUI OT 3asBUTEIS;

- IOJIrOTOBKA HE00X0AMMON HH(pOpMaLINY;

- HamnpapJCHHE NHCbMEHHOI'O OTBETa IO pe3yibTaTaM pacCMOTPEHUs OOpalleHUs
3asBUTEIIIO.

3a mOJTy4YeHHUEM YCIIYTH 3asBUTENIb MOXKET O0OPATUTHCS CIEIYIOIMMH CITIOCOOaMu:

- TOCPEACTBOM JIMYHOTO IHCbMEHHOI'O WJIM YCTHOTO OOpalleHHs HEHNOCPEICTBEHHO B
VYupexenue;

- YCTHOTO 0OpAIIeHUs C UCII0JIb30BAaHUEM CPEACTB TesIe(hOHHOI CBA3H;

- MOCPEJCTBOM NUCbMEHHOro odpamienus no noure: 650003, r.Kemeposo, mp.XuMHKOB
196,

- TOCPEICTBOM MHCHMEHHOTO 00pAIeHHUs 10 AJIeKTpOHHOM moure: dsad180@yandex.ru,

- IOCPEJICTBOM IMMCbMEHHOT'0 O0paleHUsl Ha OHUIIMATbHOM caiiTe YUpexIeHUs;

KputepreM npuHSTHS pelIEHUs PYKOBOJIUTENEM YUpPEKACHUS SBISETCS BO3MOKHOCTh
OKa3aHUs yCIyTH.

[TocnenoBareabHOCTh aJIMMHHCTPATUBHBIX pouenyp, BBIMOJIHSIEMBIX npu
IpeJOCTaBIEHUH YCIYTH, ToKa3aHa Ha Oiok-cxeme B [Ipunoxkenun Ne 1 k Pernamenry.

3.2. [lpuem u peructpanusi NUCbMEHHBIX, MOCTYNUBIIMX IO 3JIEKTPOHHOH IouTe, Ha
ouIMaNbHBINA caliT YupexaeHus, oOpalieHuil OT 3asiBUTENS.

3.2.1. OcHoBaHueM ais Hayajla aJIMUHUCTPAaTUBHOM NpoUEAypbl IO MpHEMY U
perucTpanuy MMCbMEHHOIO oOpallleHus OT 3asBUTENIS SIBJIIETCS JIMYHOE OOpallleHue 3asBUTEINS,
MOCTYIJIEHUE NMHCbMEHHOTO OOpalleHMs 3asBUTENS IO MOYTE WJIM B 3JEKTPOHHOM BHIE (Ha
ouIUaNbHBIA CcaiiT, MO SJEKTPOHHOH MouTe) B YUpeKIeHHWE MO BONPOCY MPEIOCTaBICHUS
uHpopmanuu o0 oOpa3oBaTeNbHBIX IporpaMmax M y4eOHBIX IIJIaHaX, padOyuX MpOrpaMmax
y4eOHBIX KYypCOB, IPEIMETOB, IUCHMIUIMH (MOAyJeil), TOJOBBIX KaJeHJApHBIX Y4eOHBIX
rpadukax.

3.2.2. PaboTHUK YupexIeHHsI, OCYIIECTBIAIONUI MpUeM JTOKYMEHTOB OT 3asBUTENS IpU
€ro JMYHOM oOOpalleHuH, MpUHUMaeT oOpalleHue (3ampoc) 3asBUTENS JJIs pPerucTpanuu
oOparieHus (3ampoc) B )KypHaJie perucTpaliy B IeHb 00pallieHNs 3asiBUTEIS.

[TIpu moctymienuu B YupexkieHHe oOpalieHHs 3asBUTENS MO AJIEKTPOHHOW MOYTE C
yKa3zaHHeM ajJipeca 3JIEKTPOHHOH MOYTHl U (MJIM) IMOYTOBOIO ajapeca IoJIb30BaTels, pabOTHUK,
OTBETCTBEHHBII 32 NMPUEM U OTNPABKY JOKYMEHTOB IO 3JEKTPOHHOM MOUTE pacredyaTbIBacT
yKa3zaHHOE oOpallleHHe U PErUCTPUPYET B YCTAHOBIEHHOM THOPSIIKE.
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3.2.3. AIMUHUCTpaTMBHas MPOLEAYypa 3aBEPLIACTCS  PErucTpanueil  MOCTYNUBLINX
oOpareHui OT 3asBUTEIIS.

3.3. B ciyuae ecnu 3asBUTENs 00paTUiICA C YCTHBIM OOpalieHHEM O MOJyYeHHH YCIIYTH,
COOTBETCTBYIOIIAss MH(GOpMalKs MPEIOCTaBISETCS YCTHO HE Mo3AHee 15 MUHYT ¢ MOMEHTa
oOpaieHust B Cilydae, €CIM H3JI0KCHHBbIE B YCTHOM oOpamieHuu (akThl U 00CTOSTEIHCTBA
SBIIIOTCS OYEBUIHBIMU U HE TPEOYIOT JAOIMOJHUTEIBHON POBEPKHU.

3.3.1. YcrHbIe 00palieHus He pEruCTPUPYIOTCS.

3.4. [ToaroroBka HEOOXOAUMOM MHGOPMALIHH.

3.4.1. OcHoBaHueM id Hayaja aJMHHHUCTPATHBHOW TPOIEIYpHI SBISETCS Mepenada
MUCbMEHHOTO OOpallleHus] 3asBUTENII Ha PACCMOTPEHHE PYKOBOIUTENIO YUpEkKICHHE B JIECHb
pETUCTpaLUH.

3.4.2. PykoBoauTenb  YUpeKIEHUs  ompenenseT  padOTHHKA  YUpexKIACHHS,
OTBETCTBEHHOTO 32 PAaCCMOTpPEHHE 0OpaIleHus U MOATOTOBKY IPOEKTa OTBETA 3asBUTENIO (J1anee
— UCITOJTHUTEIIb).

3.4.3. McionHUTEND!

- oOecrieynBaeT OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPAacCMOTPEHHE
NUCHbMEHHOTO OOpaleHHs, B CIydae HEOOXOJUMOCTH — C y4aCTHEM 3asBUTEIIS, HAPaBUBIIETO
oOparreHue;

- TOTOBHUT TPOEKT OTBETA HA MMCHbMEHHOE OOpalleHue 1 He mo3aHee | JHS 10 HCTEYEeHUS
CpPOKa MPEeIOCTaBICHUS YCIYTH, MPEACTABIsSET HA MOAMUCH PYKOBOAHUTENIO MYHUIIUIAIBLHOTO
(Or01KETHOr O, aBTOHOMHOI'0) 00pa30BaTEIbHOTO YUPEKICHUS.

3.4.4. AamuHHCTpaTHBHas MpoLEAypa 3aBeplIaeTCs IMOAMMCAHUEM PYKOBOJIUTEIIEM
VYupexaeHus oTBeTa Ha IMCbMEHHOE 00pallleHre 3asBUTEIS.

3.4.5. Cpok paccMOTpeHHs] MHUCbMEHHBIX 3allPOCOB, a TAKXKE 3alpPOCOB, MOCTYMHBIIUX B
(dopMe 3IIEKTPOHHOT0 JOKYMEHTA (I10 3JIEKTPOHHOM 110YTE MIIM Ha CAlT yupeKIeHHUs1) HE JOJIKEH
npesbiath 30 KaleHAApHBIX JHEH CO THS UX PETUCTPALHH.

B uckmrouuTenpHBIX ciay4yasX CpOK PpacCMOTpPEHHUsl 3ampoca MOKET ObITh MpOAaJieH
PYKOBOAMTENEM  MYHHUIMIAIBHOTO  (OIOKETHOrO,  aBTOHOMHOTO)  00pa3oBaTENIbHOTO
yapexaeHusi, Ho He Oosiee yem Ha 30 1HEW, C YBEJOMJICHHEM 3asBUTEINIA O MPOJJIEHUU CPOKa
paccMOTpeHust ero oOpaimieHus (3ampoca). YBeIOMIIEHHE MPOU3BOJUTCS CHOCOOAMH,
o0OecrieuMBarOIIMMHA  ONEPAaTUBHOCTh TOJYYEHHUsS 3asBUTENEM yKa3aHHOW uHGpOpManuu
(Tenedonorpamma, axc, SIEKTPOHHAS TTOUTA).

3.4.6. Ecniu 3ampoc o MOJMy4eHUH YCIYTH CBSI3aH ¢ 00’KaJIOBAHMEM CY/I€OHOTO pelIeHus,
B TeueHHe 7 (CeMM) JHEH co JHS perucTpanyy Takoro 3arpoca OHO BO3BPALIAETCS 3asBUTEIIIO,
HaIpaBHBIIEMY oOOpallleHHe, C pa3bsCHEHUEM IMOpsJKa O0XaloBaHUS JaHHOIO CyAEOHOro
peLIeHus.

3.5. HampaBneHue NHCbMEHHOTO OTBETa 3asBUTENIO0 IO pe3yibTaTaM pPAacCMOTPEHUs
oOparieHus.

3.5.1. OcHoBaHWEM JUTsI HaYajla aIMUHUCTPATUBHOW MPOIEIYPHI SBISIETCS PETHCTPALIUs
NUCbMEHHOTO OTBETA, MOJAMUCAHHOTO PYKOBOAMTENEM YUpEeXIeHHs (MIPHUCBOCHHE MCXOJIIEro
HOMEDA).

3.5.2. PaboTHUK  VYupexaeHHus, OCYIIECTBISIIOIMN  PErucTpaluio  HCXOJIIeH
KOPPECTIOH/ICHIINH, PETUCTPUPYET IHCHhMEHHBIM OTBET B JKypHaJle pETHCTpallid B JIEHBb
MOJIKMCAaHUS POEKTA OTBETA PYKOBOIUTENEM.

3.5.3. AAMUHHUCTPATUBHOE JACHCTBHUE 3aBEPIIACTCS HANIPABICHUEM OTBETA 3asBUTENIO 11O
MOYTOBOMY aJpECy WU/WIH aAPECY IEKTPOHHOH MMOUTHI, YKa3aHHOMY B MIMCbMEHHOM OOpaIlieHHH.

V. ®opMbI KOHTPOJIS 32 HCIIOJHEHHEM AIMUHIUCTPATHBHOIO perjiaMeHTa
4.1. Texkyummii KOHTpOJIb 32 COOJIOJICHHEM M HCIOJHEHHWEM OTBETCTBEHHBIMHU

pa6OTHI/IKaMI/I IMOJIOKECHUH HACTOAIICTO PETJIaMCHTA, YCTaHAaBJIMBAIOIIHUX Tpe60BaHI/I5[ K
MpEaAOCTAaBJICHUIO YCIYI'U OCYHICCTBIIACTCA PYKOBOIHUTCICM Y‘-Ipe)KI[eHI/I}I.



4.2. KoHTponb 3a MpEeAoCTaBICHUEM YCIYTH VYupexaeHuem OCYIIECTBIISAETCSA
yhnpaBieHHeM o0Opa3oBaHusl agMUHUCTpauuu r. KeMepoBO myTeM mpoBeIEHUs MPOBEPOK
COOJIOZICHHSI M MUCTIOTHEHUS TIOJIOKEHUI HACTOSIIETO PerjIaMeHTa.

4.3. KoHTpOJIb OJHOTHI U KauecTBa MPEJOCTaBICHUS YCIYTH BKIIOYAeT B ceOsl:

- MPOBEJICHUE TIPOBEPOK, BHISBICHUE U MPUHITHE MEpP K YCTPAHEHHUIO U HE JTOMYIIECHUIO
HapyIIeHUH MpaB MoJiy4aTesaeh yCIyru,

- paccMOTpeHHE, TMPHUHATHE PEIICHWH W TMOATOTOBKY OTBETOB Ha OOpamieHus
nmoJIydaTesied  yCIIyrd, COACpKalluxX >KajJoObl Ha pernieHus, jaeicTBus (Oe3aeicTBUS)
PYKOBOJUTENS (YIIOJHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEKICHHS.

4.5. Tlo pesynbTaTtaM NPOBEACHHBIX MPOBEPOK, B Clyyae BBISABICHUS HApYyLICHUHN IMpaB
[IOJIyyaTeJIed YCIIYI'H, OCYLIECTBIISIETCS NPUBJICYEHHE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJaTeIbCTBOM Poccuiickoit denepanum.

4.7. PabGOTHHMK, OTBETCTBEHHBIH 3a MPEJOCTABICHUE YCIYrH, HECET TUCIMILTMHAPHYIO
OTBETCTBEHHOCTH 3a pElICHUs U JeHCTBUs (0e3elCcTBHE), TPUHUMAaeMble (OCYIIIECTBIsIEMbIE) B
X0/J1e TIPOBEACHHS aIMUHUCTPATUBHBIX TPOIIEAYP, YCTAHOBICHHBIX HACTOSIIUM PETIAMEHTOM.

V. locyneOHblii (BHeCya1eOHBbIH) MOPSIOK 00:KAT0BAHUSA eCTBHIA
(0e31eiicTBUA) M pellleHUli OpraHa, npeaocTaBJIAI0IIEro
MYHUIIUNIAJTBbHYIO YCJIYTY, a TAK e J0JKHOCTHBIX JINI

5.1. 3asBuTens BIpaBe 00KaoBaTh IeicTBUA (O€31€HCTBIE) U PEIICHHS, IPUHIMAEMbIC B
XOJI€ TIPEIOCTaBIICHHS YCITyTH.

5.2. 3asgBuTeNb BIpaBe 0OPATUTHCS C Kan000i JUYHO (YCTHO) WM HallpaBUTh NMCbMEHHOE
3asBJICHUE WX KalloOy (Janee - MUCbMEHHOE 00palieHue).

YcTHOE oOpalieHne J0IyCcKaeTcsl B X0/1€ IMYHOTO npueMa. JIMUHBINA preM MpOBOAMTCS B
COOTBETCTBUH C TIpa)MKOM JIMYHOTO TPUEMa JIOJDKHOCTHOTO JIHMIA, KOTOPOMY aJpEeCcOBaHO
oOparieHue.

5.3. B cimy4ae eciu M3JIOKEHHBIE B YCTHOM OOpamieHuu (akTel ¥ OOCTOSATEIHCTBA
SIBIISTIOTCSI OYEBHIHBIMUA M HE TPEOYIOT JONOJHHUTEIBHON MPOBEPKH, OTBET Ha OOpalleHue ¢
corjlacusi 3aMHTEPECOBAHHOIO JIMIIa MOXKET OBITh JaH €My YCTHO B XOJI€ JIMYHOro mpuema. B
OCTAJIBHBIX CITydasiX, 110 CYIIECTBY IIOCTABICHHBIX B OOPAIIEHUH BOIIPOCOB JIa€TCsI TMCbMEHHBII
OTBET.

5.4. TluceMeHHOE OOpaleHne, MOUIKUT PETHCTPALUU U PACCMOTPEHHIO B TOPSIKE U B
CpOKH, YycTaHOBJIeHHble @enepanbHbIM 3aKOHOM «O MOpsJIKe paccMOTpeHus oOpaleHun
rpaxaan Poccuiickoit @enepanun» ot 2 mast 2006 rona Ne 59-@3.

5.5. Ilpu oOpamieHun TpakAaH € HHCbMEHHBIM OOpalleHHeM YKazaHHoe oOpalieHue
paccMatpuBaeTcst B TedeHne 30 JHel co JHS ero perucTpaniu. B HCKIIOUNTENBHBIX CIyvasx, a
TaKKe B CJIy4yae HalpaBIE€HUS 3alpoca OpraHaM MECTHOTO CaMOYIpaBlIEHUs, OpraHaM
TOCYJapCTBEHHON BIIACTH, WHBIM OpTaHU3alMsIM WJIH JODKHOCTHBIM JIMIAM JUIS TIONYYCHHUS
HEOOXOIUMBIX JJISi PACCMOTPEHHUs OOpalleHHs JOKYMEHTOB U MaTepHajoB, PYKOBOJIUTEIb
VYupexneHus (OTBETCTBEHHBIM pa0OTHUK), KOTOpPOMY HampaBieHO oOpallleHue, BIIpaBe
IPOAJIUTh CPOK PAcCMOTpeHUs oOpaieHus He 6osee yeM Ha 30 aHEH, yBEIOMHB O NMPOUIEHUN
CpOKa €ro PacCMOTPEHUS 3asBUTEIIS.

5.6. 3asgBUTENH B CBOEM NMHCBMEHHOM OOpallleHHMH B 00s3aTeIbHOM IMOPSAKE yKa3bIBaeT:
a1M00 HaMMEHOBaHME OpraHa, B KOTOPbIN HalpaBiseT MUCbMEHHOE o0paleHue, 6o GpamMuiunio,
UM, OTYECTBO COOTBETCTBYIOIETO JOHKHOCTHOTO JIMLA U (WJIM) €r0 JOJDKHOCTD, a TAK)Ke CBOU
(dbamMuTuIo, UMsI, OTYECTBO, MOYTOBEIA aJpec, M0 KOTOPOMY JOJDKHBI OBITH HaIllpaBJICHBI OTBET,
yBEJIOMJICHHE O Mepeajpecalud OOpalleHHs], U3JlaraeT CyThb HpPEJIOKEHUS, 3asBJICHUS WIN
KaJo0BI, CTABUT JIUYHYIO MOJIUCH U JaTy.

B noarBepxkieHue CBOMX JOBOJOB 3asBHUTENb BIIPAaBE HPUIOKHUTh K MHCHBMEHHOMY
oOpallieHnI0 HeoOX0IMMBbIE JOKYMEHTHI U MaTepuaibl, INOO UX KOIHUU.



5.7. JIomKHOCTHOE JIMLO (PYKOBOAMTEIbL YUPEKICHUS), KOTOPOMY HaIIpaBJICHO
oOpamieHue, obecnedynBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE DPACCMOTPEHHUE
oOparneHusl.

Ilo pesynpTataM paccMOTpeHHs OOpaleHHs COOTBETCTBYIOIIMM JOJKHOCTHBIM JIMIIOM
(pyKoBOIUTENIEM YUPEKACHUS) MPUHUMACTCS pEIIeHHE IO CYIIECTBY IIOCTaBICHHBIX B
oOpalleHnn BOIIPOCOB.

5.8. Ecniu B mChbMEHHOM 00OpaleHnH He YKa3aHbl (haMIIIUs 3asBUTENS, U IOYTOBBIN a/Ipec,
10 KOTOPOMY JI0JIKEH OBITh HAIIpaBJIEH OTBET, OTBET Ha OOpallleHHe He JaeTcsl.

5.9. Ecinu TeKCT NUCBMEHHOro OOpalleHHUsT HE NOJJAeTCsl IPOYTEHHUIO, OTBET Ha
oOpallieHne He J1aeTcs, O YeM cOOOIaeTcs 3asBUTEI0, HAIIPABUBIIEMY OOpallleHHe, ecli ero
(amMuITUs ¥ TOYTOBBIN aApEC MOIAAOTCSA IPOUTEHHIO.



Ipuio:xxkenne Ne 1

K perjiaMeHTy
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IIPY TIPEIOCTABICHUN YCITyTH
«[IpenocraBnenue naGopMauu 06 00pa30BaTEIBHBIX MPOrpaMMax U y4eOHBIX IIaHaX,
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